










For many, FEMA reimbursements have 
been woefully inadequate and slow.

Sheltering Arms is helping bridge the 
gaps. Staff are assisting clients in applying 
for federal assistance and are working with 

other agencies like 
Adult Protective
Services to piece
together resources. 

“For those who were already living 
on the line between independence and 
institutionalization, the impact of Ike will 
continue for months to come,” said Robert 
Phillips, Sheltering Arms Senior Services 
president.

“The Ike fund is a huge blessing.” 

‘The Ike fund is a huge blessing.’

Continued From Page 1

calls Sheltering Arms Senior Services re-
ceived in Ike’s aftermath was from Cooper, 
requesting help for her friend.

Her daily phone call had now become a 
request for major relief efforts.

Josephine had two large downed trees, 
one crossing a power line, and she was in 
need of food, water and ice.

 
Cooper took the lead by personally 

delivering groceries. Her compassion was 
contagious and sparked others.

Soon a full army of ExxonMobil volun-
teers, Cooper’s coworkers, was enlisted.

John Fenn, ExxonMobil Gas & Power 
Marketing, led the first group that com-
pleted damage assessment and major debris 
removal.

The second group, which completed the 
project, was led by Arthur Washington 
from ExxonMobil Production – USP.

Thanks to these volunteers and many 
others like them, Sheltering Arms has 
been able to serve senior clients who were 
impacted by Hurricane Ike.
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In November, Sheltering Arms Senior Services kicks 
off its 2008-2009 Annual Campaign, Passion Never 
Ages: Living Histories.

Money raised from this campaign enables Sheltering 
Arms to provide life-enhancing and life-saving services 
on which many older adults in the community rely.

The campaign’s success is essential to the overall suc-
cess of Sheltering Arms. By contributing, donors voice 
their support for the community’s older adults.

Campaign brochures are being mailed the third week 
of November. All contributions to the Annual Campaign 
are tax deductible to the extent allowed by law.

SASS Sets Annual 
Campaign Kicko� OUR SERVICES

Dementia Care Program
The Dementia Care Program provides direct care in the home to clients living with dementia.  In addition, family caregivers are trained on how to effectively care for 
their loved ones and how to handle behavioral issues common with dementia. Services provided through the Dementia Care Program are paid for by Medicare and 
are at no cost to the client or family caregiver.

Adult Day Center
The Adult Day Center serves individuals with Alzheimer’s disease and other forms of dementia.  The Day Center provides a variety of specialized recreational activi-
ties within a secure and well-planned environment.  Healthy meals and snacks are served and a licensed nurse distributes medications and provides routine medical 
monitoring.

Home Care Services
Trained assistants help elders with activities of daily living, such as eating, bathing, grooming, toileting and moving around the home. They also help with nutritious 
meal preparation, laundry, light housekeeping, critical errands and transportation to medical appointments. Services are state licensed, and employees are carefully 
screened, bonded and insured.

Home Health Care
Licensed professionals provide skilled nursing, wound care, physical therapy, occupational therapy, speech therapy, and medical and social work services.  Assistance 
is also provided with personal care such as bathing and dressing by certi�ed home health aides. 

Geriatric Care Management
Geriatric Care Management helps caregivers address problems or concerns with older adults.  Clients have the opportunity to discuss their needs with an expert in 
the �eld of aging and are educated about their options for resolving problems. Elder care managers provide comprehensive in-home assessments and arrange and 
monitor client care, providing on-going support and assistance to families.

Case Management
Case Management helps elders access assistance for basic needs that will support their ability to remain in their own homes.  Case Managers visit elders in their 
homes to assess needs and arrange and coordinate community resources to meet those needs.

Lifeline
A personal emergency response system ensures help is sent immediately in the occurrence of a potential problem or emergency.  When a personal help button is 
pushed, elders can communicate a need for help and receive a rapid and appropriate response.

Housing and Energy Management
The Weatherization Program provides weatherization services to low-income homes with priority given to the elderly and disabled.  The service includes caulking, 
insulation and weather stripping.
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Cooper spotlighted for
volunteerism in service
to community’s elderly

Alwena Cooper, right, 
makes a tremendous
difference in the life
of Ms. Josephine.

The Bay Area office, housed inside 
the United Way Service Center of the 
Bay Area, suffered heavy wind and 
water damage from Hurricane Ike.

Steve Waldner, regional director, 
and Norma De Pena, team leader, were 
displaced to a conference room through 
most of October. Most Bay Area em-
ployees were back at work in clients’ 
homes within three days of the storm.

In Houston, both the corporate of-
fices and Day Center received dam-
age, including water infiltration that 
required more than 50 gallons of water 
to be pumped from the building.

Marvin Bailey, Sheltering Arms’ 

Sheltering Arms Moves Quickly to Resume Operations
director of operations, moved quickly to 
secure out-of-state crews to repair the 
destruction. Work began even before 
power was restored. Facilities were open 
to staff on Wednesday, Sept. 17.

The Sheltering Arms Day Center, 
which normally follows HISD’s closure 
for inclement weather, opened its doors 
Thursday after the storm so family 
members could get much-needed respite. 

“That morning, one of our partici-
pant’s family members called to ask if 
we were open,” said Elizabeth Christ-
mas, adult day center director. “When 
told we were,” the caller said, “Woo 
hoo, you’re open. We’re on the way.” 

Continued From Page 1

In the first days, staff and volunteers 
addressed basic needs—delivering ice, food 
and water to stranded seniors.

Today, Ike funds are 
being used to address 
additional threats to 
independence, such as 
replacing medicine and bedding, restocking 
refrigerators and helping with utility bills. 

“These elders spent what money they 
had replacing spoiled food, so they weren’t 
able to pay utility bills,” said Edwards.

“Now they have disconnection notices 
and face losing their electricity again.”

Ike Funds help restore seniors lives
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Help Means Hope
Donations May 1 — October 15, 2008

$50,000 & UP
United Way of Greater Houston

$25,000 TO $49,999 
John L. Wortham & Son, LP
The Cynthia and George 	
	 Mitchell Foundation
Shell Oil Company Employees

$15,000 TO $24,999
Black & Veatch
Carl Anderson & Marie
	 Anderson Charitable
	 Foundation
Green Mountain Energy Company
TXU Energy

$10,000 TO $14,999
Comerica Bank
EDS
LSF Foundation
The Simmons Foundation
WellCare

$5,000 TO $9,999
Albert & Ethel Herzstein
	 Charitable Foundation
Debra Broussard
Citgo Petroleum Corporation
Devon Energy Corporation
Devon Energy Employees
KBR
Mr. & Mrs. Robert Peck
PricewaterhouseCoopers LLP
Camille Stovall
Tara Energy
Wedge Group Incorporated

$2,500 TO $4,999
Bridgeway Capital Management
E.vironment, LP
Halliburton
The Hampton at Post Oak
Houston Federal Credit Union
Houston Sigma Kappa Foundation
HR Search Firm
Indo-American Charity
	 Foundation of Houston Inc.
Lodge Lumber Co. Inc.
Marketsphere Consulting
The Methodist Hospital Employees
Wayne O’Neill & Associates
Wood Group

$1,000 TO $2,499
Apache Corporation
Bridgeway Capital Management
David Weekley Family Foundation
Susie Dunn
Mr. & Mrs. Michael Fitzgibbons
Gregory R. Ford
Craig Friedmann
Edmond J. Gor
Melissa Houser
Jerry Howard
Houston Chronicle
Helen M. Laughlin
Junior League of Houston Inc.
Debbie Korenek
LyondellBasell Industries
Ellen MacDonald, RNC, MN
Franklin Manahan
Kristin Moore
Carrin Patman
Mr. & Mrs. Robert C. Peck
Mr. & Mrs. Robert Phillips
Asaf R Qadeer, MD

Jim B. Renfroe Jr.
Mr. & Mrs. Keith Rowden
Patricia Smith
Stress Engineering Services Inc.
Christopher Tagoe
Mr. & Mrs. Winston Talbert
United Space Alliance Employees
TXU Energy
Paul F. Waldner
Williams Employees
Mr. And Mrs. John Williams

$500 TO $999
Acute Technological Services Inc.
Myrna K. Albright
Anonymous Donor
Betty C. Bellamy
Patrick P. Claymore
Erin A. Connally
Dianna Dobek
ExxonMobil Foundation
Fluor Daniel
Dean Gulick
Mr. & Mrs. Tommy Harrington
Linda K. Hendrickson
Brenda Landry
David J. Lukomski
Susan M. Konarski
Cheri L. Merritt
M & M Weatherization
Joycelyn Marek
Mark Moeller, MD
Teresa Myers
NDT Seals Inc.
Ann T. Nguyen
Matthew Novak
Opthalmic Plastic Surgeons
	 of Texas
Kathy Rapp
John A. Spudick

UP TO $499
Dianne and Dennis Abrahams
Advizors Inc.
Syed I. Akhter
Rosa A. Alcocer
Candy Aldridge
Christie Allen
Anonymous Donor
Nancy C. Anspach
Kerby S. Aslesen
Antoine M. Barriere
Joseph Barrow
Cheri C. Batcheller
Martin Belansky
Shirley M. Bell
Mr. & Mrs. Melvin Bernstein
Ashish Bhandari
Rose Marie Bjorklund
Michael S. Blakley
Beverly R. Blanton
Sara L. Boehme
Denise M. Boone
Mr. & Mrs. Larry Boisley
Christopher L. Bowland
Lynda Boydstun-Nielsen
George E. Bradt
Lauri A. May Branch
Robert E. Brink
Michelle Brookner
Eric J. Broussard
Mary K. Callaway
Mr. & Mrs. James Campbell
Gwen R. Cario
Theodore M. Carpenter Jr.
Randy Carroll
Terri L. Castille
Stephen Chamberlain

Larry D. Cherry
Jennifer L. Clawson
Youngie Clifford
Ann T. Cole
Patricia Clot
Debra A. Coffey
Lynda Collins
Compass Bank Employees
Grace Cooling
Debbie Copeland
Karen G. Copetas
Elizabeth L. Covington
James E. Craig
Ronald Gordon Cude
Mr. & Mrs. Paul Daffin
Mr. & Mrs. John Dascoli
Jeffrey E. Davis
Mr. and Mrs. Martin Del Campo
Phillis Denmon
Kay S. Derry
Ellen Dickey
Joyce M. Dikeman
Deborah Dillard
Laura Distefano
Daniel J. Dixon
Michael F. Dooley
Cathy Dominguez
Mr. & Mrs. Larry Durand
Mr. & Mrs. Robert Dye
Mr. & Mrs. William Ehrenstrom
El Paso Corporation
Billie J. Elseth
Louise E. Erwin
Carol Evans
Kathryn M. Evans
ExxonMobil Corporation
Douglas P. Fairchild
Linda Farris
Lucy Faust
Dr. Kelli Cohen Fein
D.D. Flaherty
Karen L. Fleming
Lisa K. Friedlander
Fort Bend ISD Employees 
Mr. & Mrs. John Frost
Blanca Fuerte
Bhakti D. Gaekwad
Randy Galkowski
Jay Gallia
Mr. & Mrs. John Gape
Theresa Garcia
Byron J. Gauthier
Mr. & Mrs. James Glenn
Steven Glover
Diana Gonzales
Christina Colombo Goodall
Mr. & Mrs. Jackson Gray
Mr. and Mrs. Richard Grimes
Marie E. Guerra
Rafael Guerrero
Mariano Gurfinkel
Luis B. Gutierrez
Ellie Francisco
Linda M. Haney
Donna K. Handley
Yvonne Hanks
Casey Harbich
Denise Hardin
Harris and Eliza Kempner Fund
Patricia L. Harris
Lisa Hart
Deborah C. Hein
Dr. & Mrs. W. M. H. Helton Jr.
Mr. & Mrs. William Henry
Heritage Community
	 Service Committee
Davina Hewitt
Jeanne M. Hill

Juanita I. Hinojosa
Kathe Hoagland
Roger L. Hooper
David C. Horn
Houston Marathon Committee Inc.
Doris Hudgins
Winifred Hudson
Janis L. Huffman
Tanja Hunter
Mr. & Mrs. Geoffrey Hutson
Monica Y. Hwang
Sara L. Irwin
Mr. & Mrs. Thomas Jennische
Mr. & Mrs. Fonzell Johnson
Janice Renee Johnson
Mr. & Mrs. Jerry Johnson
Laura Jones
Mr. & Mrs. Richard Jones
Carol F. Judge
Hilary J. Karp
Linda G. Kates
Dorothy Kearney
Mr. & Mrs. Donald F. Keating
Karen A. Kegel
John Kehoe
Gail P. Kelly
Lance Kenner Jr.
Carol & Emily Kingswell-Smith
KnightHawk Engineering Inc.
Diana Knighten
KPMG LLP
Raymond Krolczyk
Tony N. Lam 
Marie T. Le
Victor Lehotsky Jr.
Lifeline Systems
Mr. & Mrs. Tom Chung-Tong Lin
Edith L. Little
Deborah L. Lloyd
Stephen London
Monica Lopez
Jill Lostak
Shirley A. Lynch
LyondellBasell Industries
Ellen MacDonald
Katherine M. MacMillan
Sara Madole
Marilyn E. Major
Edith G. Marshall
Elizabeth C. Martin
Pamela Massey
Teresa R. Mcarthur
Katherine McCaffrey
Shawn McCaffrey
Joan L. Mckinney
Toshia M. Mitchell
Leatha A. McDonald
Mary McDonough
Virginia McGuffin
Leland McKinney
Tamera McWilliams-Leks
Mr. & Mrs. Arnold M. Miller Jr.
Anthony J. Montejo
Corine Moore
Jennie Moroney
Derrick Moses
Susan Mosher
Patricia Muscat
Robert Nava
Alan Needham
Bertha Nefe
Juan Nino
Northwest Community Unitarian 
	 Universalist Church
Richard O’Brien
Thurman D. Olds
Denis J O’Meara
Sheila O. Owen

Lori A. Patterson
Michelle A. Patton
John Pavlicek
Priscilla Pedersen
Patricia Perdue
Leon Phelps
Philip Morris International
Bobby R. Phillips
Tom Propst
Filomeno S. Prudon Jr.
Gerald Pruitt
Deborah Pursell
Mr. & Mrs. Mark S. Rausch
Barbara A Reedy
Estella D Reeves
Erin Reininger
Mr. & Mrs. Joe Rhodes
Nicole Roberts
David K Robicheaux
Mr. & Mrs. John Robinette
Lorraine Rodewald
Mr. & Mrs. Michael Rosenblum
Ronald Rubitschun
Leopoldo Ruiz
Safeway Inc.
Maria Sanjur
The Sass Family
Marlene E. Schaps
Carol Schreiber
Elizabeth W. Seaton
Bebe Selig
Shambaag Sharma
Jennifer Sheehan
Amanda M. Shipley
Spencer D. Siemens
Bill Simister
Angela Simonds
Raymond L. Skelly
Jessamine Slataper
Cheryl L. Smith
Mr. & Mrs. Floyd Smith
Inger Smith
Patricia Smith
South Main Baptist Church
Barbara P. Speir
Susan K. Spurgeon
James Streater
Samuel T. Sturrock
Steven C. Stryker
Addie Summerlin
Brenda K. Taake
Elizabeth JoAnn Swanson
Mr. & Mrs. Willie Swisher
TGE Resources Inc.
Mr. & Mrs. C. Jack Thomas
Mary A. Thompson
Dr. & Mrs. Peter Thompson
Mr. & Mrs. Lawrence Thorne
TIZM LLC
Rose Traylor
Sandra L. Turman
Kelly W. Ubanoski
Mike Vallejo
Sandy and Fred Vandegraaff
Mr. & Mrs. Joseph Vazquez
Mr. & Mrs. Jim Virginillo
Margaret Vranesevich
William H. Wallace
Alania Washington
Mr. & Mrs. William Wheless
Mr. & Mrs. Ross White
Dorothy C. Williams
Michael E. Wilson
Jo Wingert
Jacqueline S. Woike
Edward Ybarra
Phyllis A. Zendejas
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NEWSLETTER BY E-MAIL,   

e-mail

info@shelteringarms.org.

■  Adult Day Center
■	 Case Management
■	 Consultation & Referral

To promote the dignity and independence of older adults through service, advocacy and support for caregivers.

Annually, Sheltering Arms serves more than 53,000 elders and their caregivers through these services:

■	 Geriatric Care Management
■	 Home Care Services
■	 Home Health Care

■	 Housing and Energy
	 Management
■	 Lifeline Medical Alert

■ 	Telephone Reassurance
■	 Volunteer Services

Q

A

ask the experts
Got Questions?

I’ll be visiting my mother over the holidays. I’m growing 
concerned that she needs to move to an assisted living 
facility. What should I look for during my visit?

First, make the most of your time together. Discuss her 
preferences and what plans she may have for the future. 
Instead of focusing on what you think she should do, 
help her realistically look at her situation, identifying any 
problems. Then, explore options together. Some assis-
tance in her home may be all she needs.
 
Signs that may indicate a change in needs include:
• 	 Difficulty eating, dressing, bathing or using the toilet
• 	 Forgetting medications, or taking incorrect dosages
• 	 Behaviors that could be harmful to herself or others, 
	 such as forgetting to turn off the stove
• 	 Finances are not being handled appropriately
• 	 Extremely limited contact with others
 
Remember, your mother may disagree with your
evaluation. Only when her health or mental well-being
is in jeopardy should you consider taking charge of
decision making. Consider having an objective,
non-family member help, such as a physician, pastor
or certified care manager.

THE SHELTERING ARMS SENIOR SERVICES MISSION

To consult an expert at Sheltering Arms, call 713-685-6577 and 
speak with a geriatric care manager. 


